CONTRACT #7
RFS # 349.03-80008
FA # 08-21560-00

Safety '
Tennessee Highway Patrol
(THP) |

VENDOR:
Intelligent Document
Management Solutions, Inc.




RECEIVED
0CT 2 2 2009

FISCAL REVIEW

TENNESSEE DEPARTMENT OF SAFETY
1150 Foster Avenue
Nashville, Tennessee 37243-1000

PHIL BREDESEN DAVE MITCHELL
GOVERNOR COMMISSIONER
Memorandum
To: The Honorable Bill Ketron, Chairman,
Fiscal Review Committee
From: Coleman Hanna, Service Coordinator
Date: October 21, 2009
Subject: Intelligent Document Mahagement Solutions, Inc. (IDMS) Contract Amendment

The Department of Safety is requesting a contract amendment with Intelligent Document Management
Solutions, Inc. to extend the contract one year. The contract extension clause is in the base contract and we
are exercising our option to extend the contract. This amendment will also change the name of the
contractor to reflect the merger of IDMS with Holt, Sheets & Associates (HSA) to form Open Portal
Solutions, Inc, Attached is the original contract, the draft amendment, the draft Request: Non-Competitive
Contract Amendment and the Supplemental Documentation Required for Fiscal Review Committee form.
This contract amendment is funded by a Highway Safety grant.

We look forward to meeting with the Fiscal Review Committee to discuss this proposed contract

amendment.

C: Mr. Robert Barlow

DM/bh




Supplemental Documentation Required for
Fiscal Review Committee

< | Coleman Hanna

or: | FA 08-21560
18/15/2007

1/1/2010

ent Submlttmg, Safety

~_ *Division: | THP
*Date Submitted: | 10/19/2009
in Sixty (60) days?" yes

Intelligent Document Management
Solutions, Inc.
$1,845,556

FY2008 | FY:2000 | FY:2010
$1,000,000 | $550,000 | $295,556 | §

*Curre nditures by Fiscal Year of Contral
| (attach backup documentation from STARS or FDAS report)
FY:2008 FY:2009 FY:2010 FY:

$157,017 | $586,947 | $ $ $

In FY 2008 and FY 2009, the contract
allocation was greater, but the vendor was
unable to deliver according to the monies
projected. Typically, monies are front
loaded on contract allocations to avoid

| amendments. There were no surplus

| funds. Expenditures are 100% grant
funded so there was just a decrease in
expenditures and a corresponding decrease
in grant revenue.

N/A

led In FY 10 contract expenditures will exceed
| contract allocation, and the funding is
| projected in our budget and is available

3.10.09




N

Supplemental Documentation Required for.

Fiscal Review Committee
: th oV through a 100% grant to pay for the

$1,845,556 |

2) | Non-Competitive Request
| See Attached spreadsheet

There will be no savings in state
appropriation and we anticipate
spending the full amount of the contract.
This contract is 100% funded through a

er options. (fapplicable)

3.10.09
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NON-AMD123008

NON-COMPETITIVE AMENDMENT REQUEST:

APPROVED

Commissioner of Finance & Administration

34901-00051

Department of Safety

CRASH System implementation & Maintenance

Intelligent Document Management Solutions, inc. (IDMS)

FA-08-21560

8/15/07

6/30/2010

1/1/2010

8/30/2011

$1,845,556.00

use of Non-Competitive Negotiation is in the best interest of the state

D only one uniquely qualified service provider able to provide the service

The Department of Safety is réquesting to-exercise one of the 1 year extension options present in the current
contract. The six phase contract will end on June 30, 2010 and we expect to have phases 1-3.and 6 completed.
Therefore, we would like to extend the contract an additional year'to complete phases 4 & 5.

Another reason for the extension request is to continue paying the maintenance fees associated with the contract.
Each phase contains three years of maintenance and will extend past the original contract end date of June 30, 2010,
Maintenance is very important to keep the system running at optimum performance levels.

' The extension request:will not require additional funding to be allocated to the current contract. The extension will
enable the Department of Safety to complete contract deliverables and expend dollars allocated to the current
contract.

To change the contractor name to reflect IDMS merger with Holt; Sheets & Associates {HSA) to formi Open Portal
Solutions, Inc. Also the six phase contract will end on Juné 30, 2010 and we expect to have phases 1-3 and 6
completed. Therefore, we would like to-extend the cortract an additional year to complete phases 4 & 5.




NON-AMD1 23008

Another reason for the extension request is to contmue paying the maintenance fees associated with the contract.
Each phase contains three years of maintenance and will extend pastthe. original contract: end date of June 30, 2010.
Mamtenanoe is very xmportant to keep the system running at optimum performarice levels, '

David Kaglin
6035 Braysville Rd
Spencer; IN 47460

The Depa’ﬁmen_f is only fédues‘ﬁng'a 'térm‘ extension for _t_ﬁis contract.

" The original three year cofitract was developed as a sole source contract. TDOS has completed phases 1-3.and 6
and would like to extend the contract to complete phases 4-5. The maintenance for each phase extends beyond the
length of the cufrent contract, There will be no additional funding added to the contract-as a result of the extension
because phases 5&6 and phase maintenance funding is included in the original contract.

SIGNATURE & DATE




CONTRACT AMENDMENT

Agency Tracking #

34901- 00051

Edison ID Amendment #

4527 1

Contractor

Open Portal Solutions, Inc. (formally Intelligent Document

Management Solutions, Inc>)

Contractor Federal Employer Identification or Social Security #

[]C- or[X] V- 62-3676649

Amendment Purpose/ Effects

Extend contract 1 year and change the contractor name and Federal Identification Number.

Contract Begin Date Contract End Date Subrecipient or Vendor CFDA #(s)
8/15/2007 6/30/2011 [] subrecipient Vendor
FY State Federal Interdepartmental Other TOTAL Contract Amount

2008 1,000,000.00 1,000,000.00
2009 550,000.00 550,000.00
2010 295,556.00 295,556.00
2011
TOTAL: 1,845,556.00 1,845,556.00

COMPLETE FOR AMENDMENTS —

END DATE AMENDED?

Xvyes [ |no

Base Contract &

THIS Amendment

Agency Contact & Telephone #
Coleman Hanna (615) 251-5292

FY Prior Amendments ONLY
2008 1,000,000.00 Agency Budget Officer Approval (there is a balance in the appropriation
from which this obligation is required to be paid that is not otherwise
2009 550,000.00 encumbered to pay obligations previously incurred)
2010 295,556.00
2011 0.00
Speed Code Account Code
TOTAL: 1,845,556.00 0.00 72200000
— OCR USE — Procurement Process Summary (non-competitive, FA- or ED-type only)

Complies with the previously approved non-competitive contract
request CY07 #192.

RECEIVED
oCT 15 2009

EISCAL REVIEW




AMENDMENT ONE
TO FA-08-21560

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Safety, hereinafter referred to as the “State” and Intelligent Document Management Solutions, Inc.,
hereinafter referred to as the “Contractor.” It is mutually understood and agreed by and between said,
undersigned contracting parties that the subject Contract is hereby amended as follows:

1. The text of Contract Section B. is deleted in its entirety and replaced with the following:
B.  CONTRACT TERM:

B.1.  This Contract shall be effective for the period commencing on 8/15/2007 and ending on
6/30/2011. The State shall have no obligation for services rendered by the Contractor
which are not performed within the specified period.

B.2. Term Extension. The State reserves the right to extend this Contract for an additional
period or periods of time representing increments of no more than one year and a total
contract term of no more than five (5) years, provided that such an extension of the
contract term is effected prior to the current, contract expiration date by means of an
amendment to the Contract. If the extension of the Contract necessitates additional
funding beyond that which was included in the original Contract, the increase in the
State’s maximum liability will also be effected through an amendment to the Contract, and
shall be based upon payment rates provided for in the original Contract.

2. The following is added as Contract Section E.22:

E.22. Contractor Name. All references to “INTELLIGENT DOCUMENT MANAGEMENT
SOLUTIONS, INC.” shall be deleted and replaced with “Open Portal Solutions, Inc.”

3. The following is added as Contract Section E.23:

E.23. Federal Emplover Identification Number. All references to FEIN, “61-1247989” shall be
deleted and replaced with FEIN, “26-3676649.”

The revisions set forth herein shall be effective January 1, 2010. All other terms and conditions not
expressly amended herein shall remain in full force and effect. :

IN WITNESS WHEREOF,

OPEN PORTAL SOLUTIONS, INC.:

CONTRACTOR SIGNATURE DATE
DAVID B. KAELIN, PRESIDENT/CEO

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

DEPARTMENT OF SAFETY:




DAVE MITCHELL., COMMISSIONER DATE




AMENDMENT ONE
TO FA-08-21560

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Safety, hereinafter referred to as the “State” and Intelligent Document Management Solutions, Inc.,
hereinafter referred to as the “Contractor.” It is mutually understood and agreed by and between said,
undersigned contracting parties that the subject Contract is hereby amended as follows:

1. The text of Contract Section B. is deleted in its entirety and replaced with the following:
B. CONTRACT TERM:

B.1.  This Contract shall be effective for the period commencing on 8/15/2007 and ending on
6/30/2011. The State shall have no obligation for services rendered by the Contractor
which are not performed within the specified period.

B.2. Term Extension. The State reserves the right to extend this Contract for an additional
period or periods of time representing increments of no more than one year and a total
contract term of no more than five (5) years, provided that such an extension of the
contract term is effected prior to the current, contract expiration date by means of an
amendment to the Contract. If the extension of the Contract necessitates additional
funding beyond that which was included in the original Contract, the increase in the
State’s maximum liability will also be effected through an amendment to the Contract, and
shall be based upon payment rates provided for in the original Contract.

2. The following is added as Contract Section E.22:

E.22. Contractor Name. All references to “INTELLIGENT DOCUMENT MANAGEMENT
.SOLUTIONS, INC.” shall be deleted and replaced with “Open Portal Solutions, Inc.”

3. The following is added as Confract Section E.23:

E.23. Federal Employer |dentification Number. All references to FEIN, “61-1247989" shall be
deleted and replaced with FEIN, “26-3676649.”

The revisions set forth herein shall be effective January 1, 2010. All other terms and conditions not
expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,

OPEN PORTAL SOLUTIONS, INC.:

CONTRACTOR SIGNATURE DATE
DAVID B. KAELIN, PRESIDENT/CEO

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

DEPARTMENT OF SAFETY:




DAVE MITCHELL, COMMISSIONER DATE




GENERAL ASSEMBLY OF THE STATE OF TENNESSEE

FISCAL REVIEW COMMITTEE

320 Sixth Avenue, North — 8" Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Rep. Charles Curtiss, Chairman Sen. Douglas Henry, Vice-Chairman
Representatives- Senators
Curt Cobb Donna Rowland _ Doug Jackson Reginald Tate
Curtiss Johnson David Shepard Bill Ketron Jamie Woodson
Gerald McCormick Curry Todd Paul Stanley
Mary Pruitt Eddie Yokley Randy McNally, ex officio
Craig Fitzhugh, ex officio Lt. Governor Ron Ramsey, ex officio

Speaker Jimmy Naifeh, ex officio

MEMORANDUM

TO: The Honorable Dave Goetz, Commissioner
Department of Finance and Administration

¢

- FROM: Charles Curtiss, Chairman, Fiscal Review Committee %\(/
Bill Ketron, Chairman, Contract Services Subcommittee

DATE: April 9, 2007

SUBJECT: Contract Comments
e . . . «Contract.Sexrvices.Subcommittee Meeting 4/2/07).

RFS# 349.03-800

Department: Safety ,

Division: Tennessee Highway Patrol

Contractor: Intelligent Document Management Solutions, Inc.
Summary: Contract to configure and implement a software system
for state-wide uniform vehicle accident reporting by the Highway
Patrol. This is a three-year contract, effective July 1, 2007, through
June 30, 2010, with the option to extend for two additional one-year
increments. :

Maximum liability: $1,845,556

After review, the Fiscal Review Committee voted to recommend approval of
the contract.

cc: The Honorable Dave Mitchell, Commissioner, Department of Safety
Mr. Robert Barlow, Director, Office of Contracts Review




RECEIVED
MAR 0 g 2007

FISCAL REVIEWY

TENNESSEE DEPARTMENT OF SAFETY
1150 Foster Avenue
Nashville, Tennessee 37249-1000

PHIL BREDESEN DAVE MITCHELL
GOVERNOR COMMISS!ONER

Memorandum

To: The Honorable Charles Curtiss, Chalrman

Fiscal Review Committee

From: Dave Mitchell, Comm1ss1orjy /@

Date: March 9, 2007
Subject: - Non-Competitive Contract

The Department of Safety is requesting to contract with Intelligent Document
Management Solutions, Inc. for the deployment of software to enable the electronic
submission of crash reports by law enforcement agencies across the state. Attached is the
Request: Non—Competitive Contract, the OIR endorsement and the pro-forma contract.
The proposed contract is for $1,845,556 over a three-year period of time and is funded by
a Hi ghway Safety grant. . -

We look forward to meetlng with the Fiscal Review Committee to dlscuss thlS proposed
contract. :

C: Mr. Robert Barlow

DM/bh




8-5-05

REQUEST: NON-COMPETITIVE CONTRACT

APPROVED

Commissioner of Finance & Adh\inistration
Date:

- Each of the request |tems ‘below indicates specific information that must be mdmdually detailed or addressed as regwre
A request can not be considered if mformatlon provuded is mcomplete, non-responswe, or does not clearly address each of the
requlrements lnlelduaIly as requured e ;o S T s :

10 RFS# | 349.03-800-08

: 2) S.ta't‘e:AgehcyName : | Department of Safety

v 3)‘:_ Service _C‘abp,tio»ni D | CRASH System Implementation & Maintenance

Intelligent Document Management Solutions, Inc.

4) Proposed Contractor

7/1/07

6/30/10

$1,845,556 -

8) ;Approval Crlterla

- (select one) D use of Non-Competitive Negotiation is in the best interest of the state

IX' only one uniquely qualified service provider able to provide the service

~9)  Description of Service t:

The state of Kentucky is providing a federally funded software package to the state of Tennessee. However, Kentucky used a software
integrator, who the Dept of Safety feels is required to fully deploy the sofiware. The Dept. of Safety would like to engage this integrator
as soon as possible since Kentucky is providing the software very soon. IDMS will provide the technical expertise needed to fully
deploy the software that enables the electronic submission of CRASH reports by all reporting agencies. They will also provide a web
portal that contains reporting and statistical information badly needed by each participating police jurisdiction.

j10) Explanatlon of the Need for or Requ1rement“P|aced on the Procurlng Agency to Acqunre" vhe S

IDMS has gained a great deal of experience and expertise while deploying this software in Kentucky, Indiana and Washington. The
Dept of Safety feels that their knowledge is required to make this project successful.

11) Explanation of Whether the Procuiring Agency Bought the Service In the Past, & if so,

Dept of Safety has not purchased this service in the past.

>‘12) Name & Address of the Proposed "’:’"’tractor s Prmclpal Owner(s)

IDMS, Inc., 1902 Campus Place, Suite 10-A, Louisville, KY 40299




13) Evndence of the Proposed Contractor s Expe nce

In November of 1998 Intelligent Document Management Solutlons Inc. (IDMS) was awarded a contract to develop for the
Commonwealth of Kentucky the first centralized and fully statewide collision reporting solution in the country. The fundamental
requirement of the system was to allow the Kentucky State Police Records Division personnel to maintain a day current processing
environment for all receipts of paper collision reports, supplements, and supporting documentation.

The system called CRASH (Collision Reporting and Analysis for Safer Highways) was placed into production on-time and on-budget on
January 3, 2000 and satisfied the day current processing requirement while utilizing less than 50% of the staffing requirements of the
previous collision report collection process.

IDMS successfully integrated a number of best of breed software components for this solution including FileNet, Oracle, Captiva, and
Business Objects.

IDMS received Captiva Software’s Technology Leader of the year award for the first time integration of the Captiva Formware and
FileNet Panagon software. The solution received the National Best Practice Award for State Collection of Crash Data, at the 26th
Annual International Traffic Records Forum in 2000, and the National Highway Safety Award for 2001 from the U.S. Department of
Transportation, the Federal Highway Administration, and the Roadway Safety Foundation. CRASH was also a nominee for the 2002
Innovations in American Government Award given by Harvard University's John F. Kennedy School of Government

In June of 2000, IDMS was awarded a contract to develop a paperless mobile electronic collision reporting tool for the Commonwealth
of Kentucky. IDMS successfully delivered on-time and on-budget the first wizard based collision report collection tool called e-CRASH
for the Commonwealth. This tool eliminated the cumbersome and complex collision reporting form and replaced it with a logical and
easy to follow interview process which allowed the officers in the field to accurately and consistently complete a collision report in 75%
less time.

Using the CRASH architecture and foundation of software, hardware, and processing innovation, has IDMS implemented on-time and
on-budget for the Commonwealth of Kentucky a number of additional public safety components including Citations, Firearm Permits,
Uniform Offense Reports, NIBRS Reports, Intelligence Reports, Master Name, Master Location, Geocodlng, Web Query, Web
Reporting, and numerous additional supporting functionality. .

The Kentucky solution now called KyOPS (Kentucky's Open Portal Solution), received the 2004 National Safety Council’'s Association
of Transportation Safety Information Professionals Best Practices Award for exemplary state and federal projects that improve the
timeliness, accuracy or accessibility of public safety data.

IDMS is currently the sole source contract provider of support, enhancements, and additions of new functionality to the KyOPS solution
for the Commonwealth of Kentucky. .

In May of 2002, IDMS was awarded a contract by the State of Indiana to develop VCRS (Vehicle Crash Records System), a centralized
statewide collision reporting solution.

The VCRS solution was placed in to production on January 2, 2003 on-time and on-budget. The solution, based on the same
architecture, best of breed software, and processmg innovations as the Kentucky KyOPS solution, allowed the Indiana State Police
Records Branch to maintain a day—current processing environment for all collision reports submitted from law enforcement agencies
across Indiana.

IDMS has successfully developed on-time and on-budget a number of additional components on top of the initial VCRS solution (now
called ARIES - Automated Report and Information Exchange System) including a wizard based field data collection component for
capturing public safety information, a web portal for querying, analyzing, mapping, and reporting on public safety information, e-
commerce functionality, and numerous additional supporting functionality.

in June of 2005, IDMS was awarded a contract by the State of Washington to develop SECTOR (Statewide Electronic Collision and
Ticket Online Records), a statewide electronic field data collection tool for collision reports and tickets. IDMS developed and delivered
to Washington in December of 2006, on-time and on-budget, a wizard based collection tool, supporting web services, and web portal
for query and analysis of submitted information.

In contrast to the experiences, success, and strong references of IDMS, in September of 2003, the State of Texas awarded IBM a $10
million dollar contract to develop and implement CRIS (Crash Records Information System) a statewide repository for all paper and
electronic submitted collision reports. IBM’s contract was subsequently terminated prior to implementation of a production solution on
August 15, 2005 for failure to deliver an acceptable work plan to DPS after receiving a “Notice to Cure” request from the Texas
Department of Public Safety. Expenditures at the time of IBM’s contract termination were $10,754,502 with a projected cost to
complete the project estimated at $14,365,258. (See attached document page 2 and page 16)

Implementing a statewide public safety system successfully on-time and on-budget requires experience, dedication, and unique
knowledge and experience designing and implementing solutions utilizing specialized software, hardware, and processing techniques
coupled with extensive knowledge of the data capture demands of the public safety sector.




; 14) Documentation of Office for lnformatlon Resources Endorsement
(required only if the subject service involves mformatlon technology)

sselect one: |:| Documentation Not Applicable to this Request Documentation Attached to this Request

15) Documentatlon of Department of Personnel Endorsement’
: equ1red only if the subject service involves training for state employees)

. select one: Documentation Not Applicable to this Request D Documentation Aftached to this Request

‘16) Documentation of State Architect Endorsement : i S S
(requxred only if the subject service mvolves constructlon or. real property related serwces) kacEie o

: select one: Documentation Not Applicable to this Request D Documentation Attached to this Request

17) Descrlptmn of Procurm

Other solutlons were research lnvestlgated and consrdered but due to many reasons, the KyOps solutlon is the Iog|cal and most cos
effective solution for Tennessee. The integrator used by the state of Kentucky to deploy their solution is IDMS, Inc. The successful
implementation of the system in Tennessee is dependent on their participation. Some of the reasons that make the KyOps system
unique are: (1) Due to the uniquely specialized functionality needed by the Dept of Safety, this system is the only one that met all the
business and system requirements (2) It is the objective of the Federal Highway Administration's objective to unify the data structures of
all states. This unification can be realized using the KyoPs system. (3) The source code was made available to Tennessee at no cost,
an estimated $4 million dollar savings. The only cost to Tennessee is the cost related to the professional services of the integrator and
the system hardware and software licensing costs.

Also, this solution offers an opportunity to quickly implement a proven system with proven functionality. it also provides.functionality
that conforms to federal expectations. This system offers the opportunity for Tennessee to partner with a neighboring state that
possesses the capability of expanding functionality, i.e. citation automation, handgun permit tracking and much more, at a reduced cost
to Tennessee. Since Kentucky has already developed the source code and has agreed to provide it to Tennessee at no cost,
Tennessee can benefit from this partnership well into the future as our infrastructure and system capabilities become available. This
partnership is believed to be an opportunity to form an alliance for the Transportation and Enforcement communities that will be an
example to other states as they search for solutions to the crash data and intelligence system issues.

',?518) Justifi cation of Why the State Sho di‘Use Non-Compet|t|ve Negotratlon Rather Than a Competltlve Proces:
- /(Being the “only known” or “best” semce provrder to perform the service as deswed wzll not be deemed. adequate_jus ifi

The Kentucky system called “KyOps” has been evaluated by two separate evaluation teams composed of members from Safety, TDOT
and OIR. It has been determined that this system will meet the current business and technical requirements for the Dept. of Safety. '
The service provider IDMS, Inc. has worked closely with Kentucky to customize and deploy the federally funded project. They also
have created their own code that is tightly coupled with the federally funded code. It would be very difficult if not mpossnble to deploy
this software without their assistance.

,'REQUESTING AGENCY HEAD SIGNATURE_& DATE:

Date !

Agency Head Signature -~
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Q83006

FAX TRANSMITTAL

to Request OIR Procurement Endorsement

TO : Jane Chittenden, Director )
OIR Procurement & Contract Management FAX# 741-6164

FROM :  Bill Hedge, Fiscal mrecmwgb FAX # 253-2652
DATE :  March 2, 2007

RFS#  349,03-800.08

RE : Procurement Endorsement — CRASH System Implementation

NUMBER OF FAX PAGES (Including cover) ; 1

The nature and scope of service detailed In the attached service procurement
document(s) appears to require Office for Information Resources (OIR) review and
support, because the procurement involvas information technology or information
gystems services,

This communication seeks to ensure that OIR is aware of the procurement and has an
opportunity to review the matter, Please determine whether OIR is supportive of the
procurement, If you have any questions or concerns about thia matfer, please call Greg
Triplett at 2515243, : ‘

Please indicate balow your respohse to this proposed procurement, and returri this
communication at your earliest convenience (note the raturn FAX number abave),

Thank you for your help.

Aittachment — Request: Non-Competitive Contract and Pro-Forma Contract is belng sent
via email. :

OIR Endorsement :

’ % Y
OIK Chief Infofimation Officer Date




2

S

_Service Description

349.03-800

CRASH System Implementation — deployment of software to enable the electronic submission of crash reports by all agencies

ET 060706

R

7 T

Contractor’'s

D Fo file in Accounts

\mou
2008 $800,000
2009 $750,000 $750,000
2010 $295,556 $295,556

$1,845,556

1%

[ ] African American || Person wi Disability  [_| Hispanic [_] small Business NOT minority/disadvantaged
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CONTRACT
BETWZ%N‘ THE STATE OF TENNESSEE,
DEPARTMENT GF SAFETY
AND
INTELLIGENT DOCUMENT MANAGEMENT SOLUTIONS, INC,

This Contract, by and belween the State of Tennessee, Department of Safety, hereinafter reférred fo as
the “State” and INTELLIGENT DOCUMENT MANAGEMENT SOLUTIONS, INC,, hereinafter referred to
as 1he “Contractor,™ is for the provision of professional services to configure off~the~she!f database,
document management, and data capture software with additional development satvices to customize
software to allow the State of Tennessee fo process paper and electronic collision reports, access,
analyze,’and share the captured data, as further defined in the "SCOPE OF SERVICES."

The Contragtor is A FOR-PROFIT CORPORATION:

Contractor Vender deniification Number: 61-1247988
Conlractor Address: 1308 US HWY 1278

Suite B.

Frankfort, KY 40601-4385
Contractor Place of Incorporation or Organization: KENTUCKY

A SCOPE OF SERVICES:

AL TheContractorishall.provide all service and deliverables'as fequired, described, and detalied by
this Scope of Services and shall meet all service and delivery timelines: specaﬂed ir the Scope of
‘Services section or elsewherd Inthis Contract.

A2 TheContractorwill deliver project management, design, develapment; rmpleman‘ratson and
‘support services only-as g component of the completed solution. All hardware, $oftware,
networking, supplies, and other necessary components of the completed solution aré the
rasponisibilily of the State.  The contractor will develop and imiplement the solution in'siX (6)
phases. The six (6) phages will be scheduled for developmerit and implementation in a sequential
order, Phase | will bg the first implementation, Phasé I will be the second implementation, and
Phase il will be third implementation, Phase IV will be the Fourth implementation, Phase V will be
the fifth implementation, and phiise Vi will be the final implementation of the-overall project
déliverables.

Phase | {Electronic Collision/Web Portaly will consist of the development of a customized

statewide mobile. electronic collision software appiicatxon that will be used to capmre and submit

collision report Information.. The phase will also include. the development of a web portal

application allowing query and reporting access to'the coliision data- submilted by the mobile

application.

The minitnum application funclionalily to-be delivered in this phase will include:.

=« Enable law enforcement officers to enter collision reports locally and transmit thedata
electronically to the central repository through a standard XML data model

= Provide:a mechanism to validate incoming data based on an XML Schema and defined
business rules.

¢ Provide a mechanism-t6 return data to the submitting dgency if errors oceur during validation’

» Provide a mechanism to receive addilional attached documentation related 1o the submitted
farm

+ Incorporation of a third party diagramming package into the application

= 2D barcode scanning support for capture of drivers license and vehicle régistration

information




s Provide an electronic audit mechanism to record all activity during the collision reporting:
process

» Creation and storage of an image of the submitted electronic. collision report

» Provide 2 web based mechanism to.query for collision related documents for display and
printing by remote agencies

¢ Provide a web based mechanism to query for collision related data for display, exporting, and
printing by remote agenciss

'« Provide a web based mechanism to request, schiedule, and generate formatted reports to be.
stored-and accessed by remole agencies

« Provide:a web based mechanism 1o request; schedule, and generate data-exiracts of colligion
information by remote agencies

s Provide web based ma;:apmg functionality for graphica! disblay of collision locations on a map
with color coding for various collision types (fatality, injury, property damage) displayed

« Provide web based access lo collision dala and images through selection of a collision
location from a graphical map

This phase will be broken up into five (5) milestonesideliverables:

1) Technical Design Document - The Technical Design document will incorporate the written
technical specifications. to be used to develop the glectronic collision and web portal
appixcatzons “This-docuiment will be'créated through analysis gathered durihg design
sessions with key project stakeholders and local subject matter experts. This dogument’
will-contairy a description; of the features and functions icluding streen samples,
database and xml-strictures, docuiient management functionalify, business edits,
customn application logic, workflow diagrams, and query and réporting specifications.

2) Functional Pilot - The functional pifot will include the delivery of a functionai- mobile data
collection application to be. used by select project and law enforcement . personnelfor
evaluation of application funictionality and usabifity. The rmobile. appi:catxan will aliow the
officer to create, submit; and receive rewewedlmmpieted collision datain a
mobile/disconnected environment.

3) Compiete Construction Demonstration - The complete corstruction demonstration will
include demonstration o the key projest personnel the completed functzonakty of the:
mobxle apphcatcon wcrkmg w:th the F;!erxet dccumerti reposstary and the web query arzd

.....

accaptance testeng (UAT) requmng key pro;ect personnel to test and validate the
functionality described in the Technicat Design Document has been delivered and i§

: funictional within the application componerits.

"~ 4) Implementation —Implementation will include the migration of the application components

P into the production environment and the delivery of frain-the-trainer training for application
admiristrators and application users. Implementation-will also include the delivery of.
adminisiration and user documentation for use during training and production roflout.. At
the completion of the final trainsthe-trainer session, the application will be considered.
production ready and production rollout-acress the state may begin.

5) Completion of Support/Warrainty — Nmety (90) calendaf days following the completion of
the implementation milestone will mark the completion of the base support/warranty'
perrod for the delivered appl;cattcn components.. Support guestions, software bugs,.
missing funchonaiﬂy defined il the technical design document, and ininor agreed updh
enhancements to improve the applications performance/usablizty will be addressed during
this period. The contractor is to provide on-going monthly maintehance and support
following thé completion:of the ninety (80) day period.




Phase Il (Paper Coliision) will consist of the base linefeature and functionality to support the:
centralized processing of paper submitted collision reports.

The minimum application functionality to be delivered in this phase will include:

»  Allow for the scanning of the approved collision report form and any and all paper documents
of physical scan quality of the size notto exceed 11x14 inches. The system will be setup to
gocept Collislon Reports, Supplemental Docuiments, and Supporting Documents. All )
docurments with the exception of the Collision Report and the Suppleinental Document will be
mianually keyed (No OCR or zoned data entry),

¢ Provide datalinformation acquisition from the color coded traffic collision reports.. This feature
will employ both Mark Sense and high speed Data Entry and Correction technology with a
supplemental data entry capability. Mark Sense will be a primary mechanisrd for
datafinformation acquisition.. & manual process will be developed to facilitate. Data Entry
_{Correction of non Mark Sense: datafinformation oo the-documents.

» Retrieve scanhed and indexed images for viewing. This. capabifity will allow the:user to
retrisve documents based on a user enterable parameter'set. This parameter set will be
fimited to the indices identified for scanned and indexed documents,

s Implement Data Base Management System (DBMS) requirements for datafinformation
editing, storage, retrieval, reporting/queries; as well as disaster backup and recovery. Editing
requirernents will apply te all trafficcollision information regardless of source; Mark Sense or”
Data Entered. Editing will employ both defined business. rules and field’ validation against
informationobtained frém Oder mdintainable systerm tables.

» ;:Seour;ty will be administered umquely for the Daiabase aiid the custorii apphcatsom Dirett
Database access, adhoo.queres; ugdates delates etc; will be administerad usitig the tools.
provided by the 98 $oftware. Security.controls: and. administration'will be built inte the custom
- application around User Names and Roles to-allow the application adriinistrator-fo restrict
“acoess to available fealure/functionality.

+  Provide Transaction Audit functionality consisting of records for each add, update, delete
‘action performed on a collision report within the application (this audit information will not
include view only request history). Audit record will include the user aceount; date, time, and
action.

This phase will be broken up into five (5) milestones/deliverables:

‘1) Technical Design Document - The Technical Design document wil mcorporaie the wrifters
iechmcal specifications to be used to develop:the paper collision processing
requirements. This-document will be created through analysis gathered during: design
-sessions with key profect stakeholders and local subject matter experts. This document
‘will'contain a: description, of the features and:functions including screen-samples,
database, document management and data entry functionalily, marksense recognition;
‘custom application fogic, and workflow diagrams.

-2y Functional Pilot — The functional plot will include the delivery-of a funclional scanning,
data eniry, and marksense recognition application to be:used by select pro;ect personnel
for evaluation of apphcaizon functsanakzty and usability. The application will alfow for the:
seanning -ang high speed data capture of information from the standardized Tennesses
‘collision report in a centralized enviconment.

:3) Complete Consiruction Demonstration — The complete construction demonstration will
include demonstration to the key project personnel the. completed functnonahty of the'
scanning apphcatton working with the quality control application to edit-and validatethe
exlracted collision data in-a testmg environment. This mﬁestone will mark.the:start 'of user:
-acceptance testing (UAT) requiting key project personnet ta test andvalidate the
Functionality described in the Technical Design Document has. been dehvered and i is
functional within the application components.




4) Implementation - Implementation will include the migration of the application components
into the: production environment and the delivery of train-the-trainer training for application
-administrators and application users, Implementation will also include the delivery of
administration and user documentation for use durmg training and production roliout. At
the completion of the final train-the-trainer session, the application will be considered
production ready and production roliout across the state may begin.

5) Completion of Support/Wartanty - Ninety (90) calendar days following the-completion of
the Implementation milestone will mark the completion of the base supﬁon/warraniy
period for the delivered application components. Support questions, software bugs,
issing functionality defined in the technical design document, and rinor agreed upon
‘gnhancements to improve the applications perfermance]usab:ﬂty will be addressed during
this period.- The contractor is to provide on-going monthly maintenance: and support
following the- cempletuon of the ninety (90} day period.

Phase lli {Electronic Citation) will consist of the development of a customized statewide mobile
electronic citation software application that will be used to create citations Inthe field and transmit
the citation to'the court system. The phase-will also include incorporating citation data and’
reporting functionality into the existing web portal application. This will allow seamiess query and
reporting access fo. the collision and citation data submitted to the central repository by the mobile:
application.

The minimum.application funclionality to be delivered in this phase will includer
& -Enable law enforcerent officars¥o enter and print citationis.from within their vehicles snd
fransmit the data elecironival ly to: the central repository through a standard XML data rrods!

& Transmit the citation data to the court system for-adjudication

+ Provideticket number inventory functionality fo ensuré detailed auditing of tickets requested.
_and issued

»  {reation and storage ofa’n image of the submitted electronic citation

» Incorporaté the oitation data and documants into the functionality available from within the
existing web portal application

This-phasewill be broken up into five (5) milestones/deliverables:

1) Techriical Design-Document - The Technical {Des:gn document will incorporate’ the willten
technical specifications to be uised to develop the electronic citation application. This
documerit will be created through analysis gathered during design sessions with key
project stakeholders and local subject ratter éxperts. This-document will- contain a.
description, of the features: and functions including screen samples, database and kil
structures, document management functionality, business edits, custom application iognc
-and workflow diagrams.

2) Functional Pilot - The funclional pilot will include the delivery of a functional mmebile.data
citation application o be. used by select project and law-enforcement personnel for-
evaluation of appixcatxon functionality. and usabnilty The mobile application will aliow the:
officer to create, print, submit, and receive citatiens in-a mebile/disconnected
-env¢ronment

3) ‘Complete Construction Demonstration — The complete gonstruction demonstration will
" include dernonstration to the key project persannel the completed functionality of the-
mobife application working with the Filenet document repository, the-court system, and
the web query and reporfing application'in a testing environment. “This milestorie will
mark the start of user acceptance testmg {UAT) requiring key project personnel to test
.and validate the functionality described in the Technical Design Document has been
delivered and isfunctional within the application components,
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5

Iraplementation -~ Implementation will include the migration of the application components
into the praduction environment and the delivery of train-the-trdiner training for application
administrators and application users. . Implementation will also include the delivery of
adminisiration and user documentation for use durmg training-and production rofiout. At
the completion of the final train-the-trainer session, thé application will be considerad .
production ready and producmn rollout across the state may begin.

Completion of Support/Warranty — Ninety {90} calendar days following the completion of

the Implementation milestone will mark the completion of the base supportiwarranty
permd for the delivéred apphcation components.. Support questions, software bugs,
missing functionality defined i the technical design document, and minor agreed upon

-enhancements to improve the apphcatmns performanceiusabthty will be addressed during

this pefiod. The contractor is to provide on-going monthly. maintenance-and support
fallowing the: complehen of the ninety (90) day period.

Phase IV (Electranic NIBRS) will cansist of the development of a customized staféwide mdbile
slectronic NIBRS {Naitonai incident Based Reporting) software application that will be used o

create NIBRS repoits. in the-fisld and transmit the NIBRS data to the'central répository. The
phase will also.include incorporating NIBRS data and reporting funictionality into the existing web
portal application. This will allow seamless query and reporting atoess to the co!hsmn citation,
and NIBRS data submitted to the central repository by the mobile application.

The minimum apphcaﬂon funclionality to be dalivered in this phase will include;

+ Enable lawenforcement officers to enter NIBRS reports from withintheir vehicles and
fransmit the data electronically fo the central repository through a standard XML data rmodel

» Creation'and storage of an imagé’of the submitled eléctronic NIBRS réport. ’
W Ineorporate the NIBRS data and docurnents into the finctionality available from within the

existing web portal applicatior
This phase will be broken up into five (5) milestones/deliverables:

1)

2)

3)

4) .

»_admmsstrators and application us
-agriinistration and user documg

Tethnical Design Document - The Technical Design doctiment will incorporate the written

techriical spedifications o be used 1o déevelop the electronic NIBRS appkcancm “This

documant will be created through analysis gathered during design sessions with key

project stakeholders and local subject matier experts. This document will coiitain a

description, of the features and functions including screen samples; database and Xl
structures, dogument management functionality, busingss edits, cusiomapplication logic::

-and workflow diagrams.

_Eunctional Pilot— The functional pilot will include the delivery of a functional mobile/dala
‘NIBRSapplication to be used by select project and law-enforcement personnel for
evaluation of application funchona!tiy and usability. The mobile application will allow the
officer to-create, submit, and receive NIBRS reporfs in a. mobrteldnsconnected
environment.

‘Complete Construction Dermonsiration ~ The ompleté construction demonstration will

include derronstration to the key project personnel-the completed fuhctionality of the

-mobile application working with the Filenet documnent repository. arid the web query and

reporting applicationin a 2estmg ghwvirariment: This milestone will. mark the start.of user
acceptance testing (L*AT) requirinig key project personnel to test and validate the

functionality described in the Technical Design Document has been delivered and is.
functional.withiny the. application components.

lmglementahon Iriplementation wifl include the migration of the. appimahon components

into.the production environment and the deiwery of tramahe-tramer training for-application
s, Implementation wi de the delivery of

..... ' ‘on for use during trairing and production rollout, At
the completyon of the final train-the-trainer séssion, the app[scatmn will be. cons;derad

‘praduction ready and production roliout across the staie may begin.




5) Completion of SupporiWarranty — Ninety (90) calendar days following the completion of
b the Implementation milestone will mark the completion of the base suppori/warranty:
period for the delivered appkcat!an components.. Suppert questions, sofiware bugs,
missing funct;onai;ty defined inthetechnical design document, and minor agreed Upon |
enhancements to improve the applications performancelusability will b addressed during
this period, The contracior is to provide on-going monthi y maintenance and suppott
following the completion of the ninety (90} day periad.

Phase V- (Electronic Intelligence) will consist of the development of a customized statewide mobile
‘electronic Intelligence software application that will be used to create Intelligence reports in.the
field and.transmit the intelligence data to the central repository. The phase wilt also include
incarporating inteligence-data and reporting furictionalily into the: existing web portal application,
This will allow seamless query and reporling access o the gollision, citation, NIBRS, and

g‘: Inteliigence.data submitied fo the-central repository by the mobile appiacatzon

Thie inimuin application’ functtonakty to be delivered in this phasé wilf include:

s Enable law.enforcement officers {o enter Inteligence reports from withirt thelr vehicles and
fransmit the data eiectrcmcaﬂy to the ceniral repository through a standard XML data mode!

-« Creation and storage-of an image of the submitted electronic Intelligence report
= Intorporate the Intelligence data and dotuments into the functionality avallable from within the:
existing web portal application
This phiase will be broken up into five (5' milestones/deliverables:

descnpt:on of the features and ﬁmctaons mcludmg screen samples ; -
structures, document management functionality; busingss edits; custo __‘fapphc_
“and workflow diagrams:

2y Functional Pilot — The functional pilot will include the delivery of a functional mobile data
Intelligence application to be used by select project and law enforcement personnel for
evaluation of application, functronahty and usability. The miobile-application will allow-the:
officer to create, submit, and receive Intelligence reports in a mobile/disconnected
envirpnment.

siﬁampiate Ccnstrucilon Demonstratlon The campfete canstructien demonsimtion wil l

3

_,:mobde applucatscm wurkmg with. the Fxlenat' ey 1eposi ; !
reporting app!zc:atlon ina iestmg environment, Thas Tilestone wil mark the start of user
-acceptance testing. (UAT) requiring key project perscnne! 1o test and validate the:
“funictionality déscribed in the Technical Desigh Document has been delivered and s
Functional within the appt:catron gofmponents.

4} Implementation ~Implementation will include the migration of the. apphcatten ccmponents
“into'the production environment arid the delivery of train-the-trainer training for application
administrators. and application users. Impleriientation will also include the delivery of
administration and user documentation for use dunng training:and production roflouf. At
the:completion of the final. train-the-irainer session, the application will be considered
production ready and production rollout-across the state may-begir.

8) Completion of Suppot/Warranty — Ninety (90) calendar days fonowmg the campie{:on of
the Implementation milestone will mark the completmn' fihe. _ .
perzad for the délivered appincatlen components, Supportquestxons soﬁware 'bugs,

‘missing functnanamy defined in the technical desigh document; and minor agreed upon’
enhancemenits to improve the applications performancefusabzhty will be addressed- durnng
this period. The contractor i§ fo-provide mn-golng monthly mainfenarnce ang: support’
following thie completion of the ninsty {90} day period:




Phase VI (Electronic Courtesy) will consist of the development of a customized statewide mobile
electronic courtesy notice software application that will be used to create courtesy notices jin the
field ard transmit the data to the cenfral repository. The phase will also include incorporating
courtesy notice data and reporting functionality into the existing web portal appftcatmn This will
allow seamless query and reporting access 1o the coellision, citation, NIBRS, inteliigence, and
Courtesy Notice data submitted to the central repository by the mobile application;

The minimum application functiohality o be delivered in this phase will include:

¢ Enable law enforcement officers to enter and pririt Counesy Notices from within their vehicles
and trarismit the data electroriically 16 the céntral repository through a standard XML data
model

s Creation and storage of an image of the submilted electronic Courtesy Notice

« Incorporate the Intelligence date and docurments into the functionality available from within the
existing web portal application

This phase will be broken up into five (3) milestones/deliverables:

1) Technical Design Document - The Technical Design document will incorporate the:written
technical specifications to be used to develop the electronic: Gourtesy Notice. apphcat;on
“This document will be created through analysis gathered during design sessions with key
project st takeholders.and Jocal subject matter experts. This document.will contain a
description, of the features and functions including screen samples, database and xm)
structures, document management functionality, business edits, custorm-application logic,
and workflow diagrams.

2} Functional Pilot — The funétional pllot:will include the delivery of & functional mobile data’
‘Courtesy Notice application 1o be used by select project and law enfortement persaniiel
for evaluation of application functionality and usability. The mobile application will alfow
the officer to ¢reate, print and submit Courtesy Notices inla mobile/disconnected
‘saviranment.

3) Complete Construction Demonstration ~ The complete construction.demonstration wilt

" include dermonstration to the key project personnel the completed: functionality of the
mobile application werkmg with the Filenet document repository and the web query and
reporting application in a testmg enviranment. This milestone will mark the start of user
acceptance testing (UAT} requiring key project personnel {o test and validate the
functionality described in the Technical Design Document has been delivered andis
functional within the application components.

4} Implementation — Implementation will include the migration of the application components
into the production environment and the delivery of train-the-trainer training for applicatiory
‘administrators and application Users. Implementation will alsa inciude the delivery of
‘administration and userdotumentation for use durmg training and production rollout. At
thé conipletion of the final train-the-trainer session; the application will be considered
‘produdtion ready and production rollout across the state may begin.

‘Completion of SupporWarranty - Ninety {80 calendar days following the completion of

the lmplementation milestone will mark the completion of the base supportiwarranty

;penocf for the delivered appixcatmn components. Suppiort questions, software bugs,

missing functnonai:ty definadin the technical design document, and minor-agreed upon

enhancements 0 improve the applications performance/usability will be addressed during
this period. The contractor is to provide on-going monthly maintenance and support
folfowing the-cormpletion of the ninely (80} day period.

By
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B2.

Contractor Responsibillities /
&, The contractors tasks will, in'part, be performed at the States facllities in Tennessee.

b Offsite tasks will be performed at the contractors’ facilities in Kentucky.
¢ Contractor will provide services under this. contrast during normal business hours, 8:00 AM to
5:00 PM Monday through Friday, except holidays.

“d. Coritractor may also require on-site computer access outside normal business hours as agreed
1o by the State.

.. Contractor will establish work units-and priority schedules based uporn approved project plans

gnd delivery milestones.

'f. Contractor Will be provided access tolcopies of ‘any supporting analysis docunientation

developed by the State to be used as a reference for additionat analysis needed for development
of the niecessary detail design documents,

State Responsibilities
-a. State will designate one Project Manager who will serve as the focal point for all contract
-matters and fo'whom all communications will be directed.

b. Qualified State personnel will be available as needed durlhg the planning, design; and’
‘implementation of the: project. Stele: personriel who are gssigned 1o.the. praject will have: the-

necessary expertise.and, if needed, technical: skills to complete the tasks-and: responsibilities of:

‘the Slate,

. Stéte resources will be responsible for tser ateeptance testing intluding developivient 6f test:
‘sctipts with-assistance front contiactor.

d. Statewill be responsible for acquisition, configuration, setup, and support of-all hardware; third

party software, and LAN/WAN related infrastructure.

‘¢ State shall be responsible for oblaining software license agreements for all nonscontragtor

developed custom source code,
f. State shall provide appropriate buildings facilities, ‘data center and access to nformation

‘systems resources lo support the develapment, instaliation, testing, and support of the cusiorny
solution..

g Shouid ;iehvery schedule slip for non-contractor produtts andfor services which-are be

syond the
he contractor, agreed;the State will permit contractor to either adjust the project )

vsched"' & by the: delivery-delay time 6 subststuie functionally. and/or comphrable components in
‘order o reduce or eliminate project delays:

‘CONTRACT TERM:

Thils Contract shall be effective for the period commencing on 8/15/2007 and énding on
6/30/12010. Thi Stateshall have no. obligation for sérvices rendeéred by the Contractor which are:
not performed within the specified period.

Term Exténsion. The State réserves the right to extend this Contract for an additional period or

‘periods of tine repiesenting incréments of na more.than one year and & total Contract term.of ng;
‘midre than five (5} years, prowded that suchan extension of the-Contract term is effected priorto
-thé current,‘contract expiration date by means of an amendmeritto-the Contract.. if thesextension.

of the Confract necessitates additional fundmg beyorid that which was included in the original ‘
Contract, the incréase in the State's maximun liability will also bie effected through an amendment

1o the Contract and shal be.based upon rates provided for in the cngznai Coritract;




&2

PAYMENT TERMS AND CONDITIONS:

Maximun Liabilily. In no event shall the maximum liability of the State under this Contract exceed

one million sight hundred forty-five thousand five hundred and fifty-six dollars ($1,845 556) The
Service Rates in Section €.3 shall constitute the entire:compensation due the Contractor for the'

Service and all of the Contractor’s obligations hereunder regardiess of the difficulty, materials or

equipment required. The ‘Service Rates include, but are not limited to, all applicable taxes, fees,
‘overheads; and all other direct and indirect costs incurred or to be incurred bythe Contractor..

The Contractor is not entifled to-be paid the maximum liability for any period under the Contract or
any extensions of the Coniract for work riol requested by the State. The maximum liability
represents available fundsfor payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the:
Cantracior performs said work. In which case, the Contractor shall be paid in accordance with the

Service Rates detalled in Section G.3. The State is under no obligation fo request work from the

Contractor in any specific dolfar amounts or to request any work at-alt from the Contractor during
any period of this Contract.

Compensation Firm. The'Service Rates and the Max;mum Liabiiity of the. State-under this:-
Contract are firm for the duration of the Contract and are not subject o escalation for anyreason.
unless amended,

Payment Meihmdciogy The Contractor shall be corripensated based of the Service Rales herein
for units of service authorized by the State in a total amount riot o exceed the Contract Maxmuim
Liability established in Section C: 1 The Centracior 3 compensatzon shatt be_ ontmgent upon the-
satisfactory completion:of
Contractorshall be: ccvm;)ensated basad u;:mn the foticwmg Serv;r:e Razes

Service Amount-

Eiectmmc Collision / Web Portal - Phase |

1) Technical Design Document _ $68,016.80

2} Functional Pilot , $68,016.80°
'-'-3) Complete Construction Demonstration $68,016:80 |
4) fmpiementataon $68,016.80
By Compiet:on of Support o' Warramy ‘ . 368';0:1 6‘&8(}

Paper Collision ~ Phase it

1) Technical Design Doduiment $96,160.
2) Funcimnal P:!ot | $96,160
3) ‘Complete Constiuction Demonstration , -$96,160.




4} Implementation

$96,160

5) Completion of Support or Warranty $96,160 |
Electronic Citation —Phase lil
1} Technical Design Document $42,000
2) Functional Pilot $42,000
3) Comgléie Consiruction Deménstraﬁon $42,000
4} implementation | $42,000
5} Compiletion of Support or Warranty $42,006 |
é!ect’ronic NiaRé ~ Phase W
1) Technical Besign Document $44,000
2) Functional Pilot $44,000
3) Cornplete Construction Demonstration $44 000
4)'lmpiementation $44,000
5) Completion of Support or Warranty $44,000
Electronic Intelligence - Phase V
1) Teéﬁnica! Design Document $4,000
2) Functional Pilot $4,000
3) Complete Construction Demonsiration $4,000
4) implementation $4,000
$4,000

5) Compiletion of Support or Warranty
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Electronic Courtesy ~ Phase Vi

1) Technical Design Document | $2,000

2) Functional Pilot | $2,000.

3) Complete Construction Demonstration $2,000

4) Implementation . $2,000

5) Completion of Support or Warfanty $2,000

Service Monthly Rate

Maintenance of Modules '
Electronic Collision / Web Pmtai
‘Paper Collision '
Electronic Citation $.2,91 e, 66
Electrohic NIBRS B ' %2500
‘Electronic Intelligence: 8 416.66
l Electronic Courtesy § 166.66

. The Contractor shall not bie, compensated for travel time 16 the primary Jocation of service
¢ provision:

The Contratiorshall submit rhonthly invoices; i form and substarice: apceptable: to the State with
.all of the necessary supporting documentation; prior to any payment, Bush involces shall be.
submitted for completed units of service or pro;ect nillestones:for the:amount: stlpulated

“The-Contractor shall begin invoicing the state for maintenance aftér the completion of the.
‘stipportiwarranty period for each module: ’

C4. ‘Travel Compensation: The Contracior shall not be-compensated or reimbursed for travel, meals,
or lodging.

©.5; ‘Paymentof Invaice. The payment of the'invoice by the State'shall not prejudice the State’s right.
“fo object to or question any invoice or matter in relation thereto. Such payment by the State shall
‘neither be: canstrued as acceptance of any part of fhe-work or service:provided nor as.an approval
-of any.of the amounts: invoiced therein.

06 lnvoice Reductions. The Confractor's invaice shall be subjectto reduction for amounts:inclided in
‘any inveice or-payment: therstofore. made which are determined by the State; on.the basis of
-audits conducted in accordance with the terms of this Contratt, not io- constitute:proper
remuneration for compensable services.

&
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Give the Gontractor at least thmy (3(}) days writien hotice before the effe

Deductions. The State reserves the right to deduct from amounts which are or shall become due
and payable to the Contractor under this or-any Contract between the Contractor and the State of
Tennessee any amounts-which are or shall become.dug and payable to the State of Tennessee .
by the Contractor,

Automatic Degoszt 5. The Contractor shal complete and sign an “Authorization Agreement for
Automatic Deposit (ACH Credits) Form,” This form shall be-provided to the Contractor by the
State. Once this form has been completed and submitied 1o the State by the Conlractor all ,
payments to the Contracior, under this or-any other Contract the Conlractor has with the State of
Tennessee shall be made by Automated Clearing House (ACH). The Contractor shall not invoice.
the Stale for services unlil the Contractor has completed this form and submitied it fo the State.

STANDARD TERMS AND CONDITIONS: -
Regquired Approvals. TheState is not bound by this Contract or.any amendment thereof untilitis-

approved by the appropriate State officials in accordance with applicable Tennessee Stale laws:
and regulations..

‘Modification and Amendment, This Contract. may be modified only by a written-amendment.

executed by all parties.hereto: and approved by the appropriate Tennessee State officials in
accordance with applicable Tennessee State laws and regulations,

Termination for Conveniénce. The State may terminate-this Contract watho_ut cause for any

reason. Said termination shall not be deemed a Breach of Contract by the State, The State.shall
2 rrination @ ieq
The Confractor shall be erititted {6 receive: campensatm for sat ad se
compleied as. ofthe termination date, but in. no event shall the: State bé able othe Cont acto:' for
compensation for any service which has notbeen rendered. Upon. such termination, the:
Contractor shall have no rightto-anyactual general special, inciderital, consequential, or any

rothgr dameges whatsoever of any description or amount.

Termination for Cause. if the Contractor.fails fo properly perform its obligations urider this:
‘Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the.

State shall have the rightio smmed%ateiy terminate the Contract and withhold payments.in excess
of fair compensatson for completed services. Nnmthstandmg the above, the Contractor shall not.
be relieved of ljability to-the State for damages sustained by virtue of any’ ‘breach of this Contract:
bythe Contractor.

:Subcontracimg Thie Cantractot shall not assign this Contract or enter into a subcantract for any
of the services performed under this Contract without obtaining the priorwritten appmvai of the
. .State. if such. subcontradts are approved bythe State, they shall contain, gt a minimum, sed ons
of thls Ccmtract belaw pertalmng ta "Conﬂlcts of !nterest » "Nond;scr;minat:on ," and “Records‘f ( 8.

-Comractor shail be the pnme contractor and shal! be respons;bie fer aii wcork perfcrmed v

Conflicts of Interest: The Contractor warranis that no part of the total Contract Athountishall be
paid dcrectly or mdirecﬂy to an émpiloyee or-official of the State of Tenness&e as wages,
compensation, or giffs in exchange for acting ‘as an officer, agent, employee, subcontractor, 6

‘consultant to the Contractor in connection with any work contemplated or. performed’ relative'to'

this Contract:

 Nondiscrimination: - The Contractor hereby agrees; warranis, and assutes'that.no person.shal b‘e

‘excluded from participalion if, be dénied benefits of, or be otherwise subjected to distrimination in
‘the performance of this Contract o in the empieyment practaces of the.Coriftactor on.the grourids
-of disability, age, racs, color, réliglon; 'sex; natiohal-origin, or any other ¢ lassification pmtected by

Federal, Tennessee State constitutional,.or statutcry law. The Contractor shall; upon reguest,
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show proof of such nondiscrirination and shall post in conspicuous places, available to alf
employees and appitcanis notices of nondiscrimination.

Prohibition of legal immigrants. The requirements of Public Acts of 2008, Chariter. Number 878,
of the state of Tennessee, addressing the use of lilegal immigrants in the performance of any

Contract.to supply goods or services to the state of Tennessee, shall be a material. provision of

‘this Contract; a breach of which shall be grounds for monetary and other penalties, uptorand

including termination of this Contract,

4, The Contractor hereby attests, cerlifies, warrants, and assures that the Contractor shal

not knowingly utilize the services of an illegal :mmxgrant inthe perfarmance of this
Contract and shall not knowingly utilize the services of any subcontractor who will utilize
the services of an illegal immigrant in the performance of this Contract. The Contractor
shall reaffirm this altestation, inwriting, by submitting fo the State a cgmple‘ted_ and signed
copy of the document as Attachment 1, herelo, semi-annually during the period of this
Contract, Such atiestations shall be maintained by the contractor and made availableio
state officials upon request.

b. Prior to-the use of any subconiractor in the performance of this Coniract, and semi-
annually thereafter, during the period of this Contract, the Contractor shali obtain-and
retain a current, written attestation that the subcontractor shall not knowingly utilize the
senvices of an iliegal Immigrant to: perform work relative to this Contract-and shall not
knowingly utiize the services of any subcontractor who will utilize the sérvices of anillegat
immigrant. to.perform work relative to this Contract, Attestations obtained from such
subcontractors shall be maintained by the conltractor and made avallable to state officials
upon request,

6. The Contractor shall maintain récordsfor all personnélused in'the perfcrmance ofthis

Contract, Said records shali be s t to review and random inspection at any.
reasonable time Upon reascnable notice bythe State.

4. The Contractor understands and agrees that Bilure {o comply with this section will be

subjeet to the sanctions of Public Chapter 878 of 2006 for acts or omissions decurring:
affer its effective date. This law requires the. Commissianer of Finance and Administration
'to pmhibit a cantractcr from cantractmg wxih or submsitmg an offer pmposai or b:d to

after a contractor is dlsco\Jered to have knowmgiy used zhe semces f:)f :ilega :mmj. _
duting the perfarmance of this Contract,

€ For purposes of this Contract, "llegal immigrant” shall be defined as any person who is

noteithera” Umted States citizen; a Lawful Perfnanent Resident, or'a person whose
physical presénce in the United States is authorized or alfowed by the federal Department
of Homeland Secuirity and who, under federal immigration laws and/or reguiations is
autharized fo be enmployed in the U8, oris oihermse authorized to provide services under
the. Caniract

Records, The Contractor shall maintain documentation for all charges under this:=Contract, The
-boaks records, and documents of the Cantractor, insofar as they relate’to work performed or

money received under this Contract, shall be maintained for a period of three (3) full years from

the date of the final payment and shall bé subject to dudit at any reasoriable time and-upon

reasonable notice by the:State; the Comptrofier of the Treasury,or their duly appointed

représentatives. The financial statements shall be'prepared in accordance: wuth generally

-accepled accounting principles.
Momtormg “The Conlractor's attivities conducted and reoords faintained. pursuant to.this -

Contract shall be subject to moriitoringand evaluation by the Szate, the Comptrolier of the:
Treasury, ot their éuiy appointed representatives.
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Progress Reports. The Contractor shall submit brief, periodic, progress reports to the State:as
requested.

Strict Performance. Failure by any party to this Contraet to insist in any one or more cases upon
the strict performance of any of the terms, covenants, conditions, or provisions of this Contract
shall not be construed as a waiver or refinquishment of any such term, covenant, condition, or
provision. Noterm or condition of this Contract shall be: held to be waived, modified, or deleted.
except by a writter amendment signed by the parties herelo,

independent Contractor. The parties hereto, in the.performance of this Contract, shall not actas.
employees, partners, joint venturers, or associates of one another. 1t is expressly acknowledged
by the parties hereto that such parties are independent contracting entities and that nothing in this
Contract shall be construed to create an employer/fernplovee relationship or to allow either to
exercise controt or direction cver the manner or method by which the other transacts its.business.
affairs or provides its usual services. The employeas-or agents of one party shall pot be:deermed
or consirired o be the employees or-agents of the.other partyfor any purpose whatsoaver.

The Contractor, being an independent contractor and notan errployge of the State, agreesto
carry adequate public liabifity and offier. approprzaie forms of i insurance; mciudmg adequate public.
liability and other appropriste-forms of ingurance on the Confractor's employees, and to-pay alf
applicable taxes incident to this Contract

State Lisbility. The State shall have:no ligbility except.as specifically provided i this- Contract.

Force Majeure. The obligations of the parties. ta this Contract-are subject to preventten by causes:
beyand.the parties’ control that could not be-avoided by the éxercise of dug care intluding, but:not
lirnited fo, acts of God, riots, wars, sirikes,. epidemics or any other similar cause.

State and Federal Comghanc The Contractor shall comply with all applicable State and Faderal
laws and regulations in the perforrance of this Contract,

Governing Law. This Contract shall be governed by and construed in-accordance with the laws: of
the State of Tennessee: The Contractor agrees that will be subject to the exciusive ;unscfsctlon
of ths courts of the. Siate of Tennessee in- actmns that may. artse under this Contract. The o

';iloyees hereunder, and any remedzes arssmg tbarefmm, shall be Ub}ect Y6 mnd.lic % (s}
thosa rights and remedies, if any, avaiiable under Tennessee’ Cade ﬁnnotated Bactions 9»8~’f 01
through 9-8-407.

Completeness. This Contract is complete and contains the entire understanding between the
part:es retatmg to the subject maiter contamed herenn mcludmg all the terms and conditnons of the

aegcﬂatzens and agreemems between the partles reiatmg herelc whe!her wntten or Graf

Severability. -any termé and conditions of this Contract are held to bie:invalid 'of Urtenforceable
as a matter of law, the other terms.and conditions hereof shiall notbe affected thereby.and shall
remain i full force and effect, To'this. end the termg and wnd:tmns of thzs Ccntract ar declared
severabte

Headings: Section headings of this Contract are for refererice purposes only and shall not be
construed as parl of this Contract.

SPECIAL TERMS AND CONDITIONS:!

Gonflicting Terms and Conditions, Should: anyofthese. specza! terms:and conditions conflict with’
any-olhel térms and conditions of this Contract; these special terms:and conditions shall control,
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.Communications and Contacts, Al instructions, notices, consents, demands, or other

communications required or contemplated by this Contract shall be In writing and shall be made
by facsimile transmission, by overnight courier service, or by first class mail, postage prepaid,
addressed to the respective party at the appropriate facsimile number or address as set forth
below or to such other party, facsimile number, or address as.may be hereafter specified. by
writtert n notice.

“The State:

Paul-Battenfield
Department of Safely

1150 Foster Avenue
Nashville, TN 37249
paul.battenfield@state.tn.us
Telephane# 615-251-5322
FAX # 615-253-5083

“The Confractor;

David B. Kaelin, President/CEQ

Intelligent Document Management Solutions, Inc.
1308 US 127 South, Suite B

Frankfort, KY 40601-4385

davek@idms:cc

Telephone # (502) 261-0895

FAXH# (877)689-3869

Al msimctzens mtzces, consents demands, or other communicatichs shall be.considered.

Y :
’ftransmasswn is rece;vad mechamcaiiy by ihe teiefax machme az tha recewmg iocatlon and receipt

is verbaily confirmed bythe sender if prior to 4:30 p.m, CST, Anycommunication by facsimile
transmission shall also be sent by United States mail on the same déte of the facsimile:

transmission,

Cantrac’ror shall have na rxght ’m recover from the State any actuat generai spec;af

,consequeni;ai arany other damages whatsoever of any description or amotunt.

Annual Report and Audit,. The Contractor shall prepare and submit, within nine {9) months after

1he close of the reparting périod; an annual report of its activities funded under this Contract to ihe-
'commissmner orhead of the contracting agency, the Tennesseepemptrotler of the Treasury, and

foner of Fmancera‘ d Administration, “The annual report for any Cor ractor that
._dfidoﬁars ($5OO OOG) oF mere i aggregate fecteral and staie fundmg

the Com
recewes f ve hundred tht)u

récords shall be- subject o annuai audit by the Tennessee {Iamptrollar af the Tfeasury or the

‘Comptroller's duly appointed representatwe When-an audit is réquired, the. Contractor rigy, with

the prior. approval-of the Comptrollet,: engage a licensed independent public actountant to.perform.
the audit. The autit contract between the Contractor and the licensied independent public

accountant shall be o a.confract form prescribed by the Tenhessee Comptrallér of the Treasury:
Any such-audit shall be performed in accordance with generally accepted government auditing
standards, the provisions of OMB Ciréular A-133, if applicable, and. the Audit Manual for
Governmental Units and Recjpients of Grant: Fuinds pubfistied by the Tennessee-Complroller of
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the Treasury., The Contractor shall be responsible for reimbursement of the cost of the audit

prepared by the Tennessee Comptrolier of the Treasury, and payment of fees for the audit

prepared by the ficensed independent public accountant, Payment of the audit fees of the

licensed independent public accountant by the Contractor shall be subject to the provisions

relating to such fees contained in the prescribed contract form noted above, Coples of such
- audits shall be provided to the designated cognizant state agency, the State Contractiig

Department, the Tennessee Complrolier of the Treasury, and the Department of Finance.and
Administration.and shiall be made available to'the public.

State Ownership of Work Products. The State and Contractor shall have joint ownership fight,
title, and interest, including ownership of copyright, in all work products created, designed,
developed, derived, documented, installed; or delivered 1o the State under this Contract: The

State shall have royally-fres and unlimited rights to use, disclose, reproduce, or publish, for any

purpose whatsoasver, all said work products. The Contractor shall furnish such information and

data upon request of the State, in accordance with the Contract and appficable State law. The
Contractor shall be able to use the custom source code developad in the dehvery of solution for
future and/or existing projects and clients. .

Printing Authorization. The Contractor agrees that no publication coming within the jurisdiction of
Tennessee Code Annotated, Section 12-7-107, ef. seq., shall be printed unless a printing

authorization number has been obtained and affixed as required by Tennessee Code: Annotated,.

Section 12-7-103 {d).

Competitive Procurements. This Contract provides for reimbursement of the gostof goods,.

materials, supplies, equipment, or services. Such procurements shall be made on a competitive
basis, where practical.

State Interest in Equipment=LUniform Commercial Code Security Agreement. The Contractor

shall take legal title to al equ;pmem and to all molor vehicles, hereinafter referred to.as.
"squipment,” purchased totally or in part-with funds provided under iHis Contract, subject to the.
State's equitable interest therein, to the extent of its pro rata share, based upon the State’s

contribution:to-the purchase price. *Equipment”.shall be: defined as an article of nmexpendaﬁ;ﬁe

tangible, persanal properfy having a useful Hife of mare. than-one year and an acquisition cost

which-equals or exceads $5,000.00.

As authorized by the provisions of the-terms:of the Tennessee Uniform Gommercial Codes—
Secured Transaction, found at Title 47, Chapter 9 of the- Tennsssee Code Anno:aied andthe
provisions of the Tennessee Motor Vehicle Title and Registration Law, found at Title 55, Chapter 4
of the Tennessee Code Annotated, an intent of this Contract document and the parties heretois.
{o ereate and. acknowledge a securlly interest in favor of the: State in the equipment or miotor:
vehicles acquired by the Contractor pursuant to the provisions of this Contract document. A
further intent of this Coniract document is to acknowledge and continue the security interest in:
favor of the Statein the equxpmerst or motor vehicles acquired by the Contractor pursuant fo the.
provisions: of this program’s prior year. Contracts between the State and the Contractor,

The Conltractor hereto grants the: Stéte a security inferest in said equipment. This agreement i is
intended to be & securlly agreement pursuant fo the Uniform’ Cammerctai Codefor any of the.
equipment herein $pecified which, under. appitcabte law, may be subject to & security interest
pursuant to the Uniform Gommercral Code, and the Contractor hereby grants the Staie 2 security
interest’in sald. equepment The Contractor agrees that the State may file this. Contractora
reproduciron thereof, in.any: approprmtes office; asa financing staternent for any-of the: ‘equipment
herein specified, Any reproductron of this or.any other secum{y agreement or financing statement
shall be sufficient as a financing statement. In addition, the Contractor agrees fo. executé and
deliver to the State, upon the State's request, any financing statemeits , as'well as extensions,
renewals, and amendments thereof, and reproduction of this Contract in such form as the State.
may réquire 1o perfect B seourity interest with respect to said equipment. The Contractor shal pay”
all'costs of filing such financing statements and-any extensions, renewals, amendmerits and
reieases thereof, and'shall pay4ll redsonable costs-and experises: ofany record searches for
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the State for the pro rata amount of the residual value at.the time of loss based upon the Stale's
‘or;gmai co_atnbu(tion to the purchase price.

invoice: submitted under this Contract. This inventory gontrol report shall contain, ata minimum,

and ;zrotecuon ot’ all artxc%es of n

financing statements the State may reasonably require. Without the prior written consent of the

State, the Contractor shall not create or suffer to be created pursuant to the Unform Commercial
Code-any other security interest in said equipment, including replacements and additions thereto.
Upon the Contractor's breach of any covenant or agreement contained in this Contract, including

he covenants {o pay when due all sums:secured by this Contract, the State shall have’ the

remedies of a secured party under the Uniform Commercial Code and, at the State's option, may
also invoke the remedies herain provided.

“The Contractor agrees fo be responsble for the accountability, maintenance, management, and

inventory of all property purchased totally or in part withy funds provided under this Contract. The
Contractor shall maintain a perpetual inventory system for all equipment purchased with funds
provided under this Confract and shall subrmit an inventory controlf report which must include, ata
minimum, the following:

‘Description-of the squipment;

‘Manufaclurer’s serial number or other identification number, when applicable;
Consecutive inventory equipment tag identification;

Acquisition date, cost, and check number;

Percentage of state funds-applied o the purchase;

Location. wathm the Con{ractars ‘operations whers the equipment is-used;

;Gond;tzon of the property or disposition date if Contractor no-longer has possession;
Depreciation. method, if-applicable; and

Monthly.-depreciation amount, if applicable.

‘The Conractor shall tag equipment with an identification number which i$:cross referenced to the.

equipment-item on the inventory control report. The Contractor shall inventory equipment
annually. The Contractor must compare the results of the inventory with the inventory control
report and Investigate any differences. The Contractor must then adjust the inventory control
report to-reflect the results of the physical inventory and subsequent investigation,

The Contractor shall notify the State, in witing, of any.equipment loss describing reasori{s)for the: %

loss. Should the equipment be destroyed, jost; or stolen, the Contractor shal be responsxbie o

The Contractor shal submit iis inventery control reportof all equipment purchased with the. final
the requirements specified-above for inveritory control.

Upon termination of the Coniract where a further contractugl telationship is not entered irito, or at
another time during the term of the Contract, the Contractor shal request writteri appmval from.
the State for any proposed disposition.of equspment purcﬁased pursuant to. this Contract, All
equipment shall be disposed of in such a ranner as parties may ‘agree front among. alternatives
appmved by Tennessee Department of Géneral Services and iy accordance with any-applicable

. The Contractor shall be responsible for the corrget use; maintenance;. R §
endable; tangible, persanat property furhished by the State. '
forthe Contractor's temporary use err'thxs,-ﬁontract Upon-termination of this. Contract a.
property furnished shall be returned to the State in good order and condtion as whin r
reasonable use and wear thereof excepted. Shaould the progerty be destroyed Iost, of stoien the
Contractor shall be responsible to the State for the residual value of the property af the:time of

logs.

Workpapers Subject to Review. The Contractor:shall make. all audit, accounting, orfinaricial
analysis workpapers,, nofes, and other docurnentation availabla for review by the Comptroller of
the T reasury or his representatives, upan: request -during riormal working hourseithér while the:
analysxs 8 inprogress of subsequent to the complétion of this Contract.
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Lobbying, The Contractor certifies, lo the best of its knowledge and belief, that:

‘No federally appropr jated funds have been-paid or will be paid, by or on behalf of the Contractor,
to:any person for mﬁuencﬁng or alternpting to influence an officer or employee of any agency; a

Member of Congress in connection with the awarding of any federal contract, the making of any

federal grant, the making of any federal loan, and entering into any cooperative agregment, and,

the extension, continuation, renewal, amendment, or modification of any federal contract, grant,

loan, or.cooperative agresment.

if anyfunds other than federally appropriated funds have been paid-or will be paid to any person

for influencing or attempling to.influence an officer or smiployee of any agency, a Member of
Congress, an officer or employee of Cangress, or an employee of:a Member of Congress in

connection with this contract, grant, loan, or cooperative agreement, the Contractor shall complete
and submit Standard Form-LLL, "Disclosure. Form to.Report Lobbying,” in aceordance with its,
instructions:

The Contractor shall require thal the language of this certification be included in the award
documents for all sub-awards at all tiers (including sub-grants, subcontracts, and contracts under
grants, loans, and ¢ooperative. agreements) and that all sub-recipients of federally appropriated

funds shall certify and disclose accordmgiy

Public Fundirg Notice. All hotices, informational pamphiets, press releases\; reseamh reports,
signs;-and similar pubhc notices. prepared and released by ;
shall indlude the statement, "Thig project i g '

- Tennessea:” ‘Any such notms by the Cantractor shall be ap;swved by the S'Eatf;

Contract

funded und

Prohibited: Advertisifig, The Contractor shall not refer to this Gontrat or the: _Contractors
relationship with the-State: hereunder in commercial advertising in such a manneras fo state or.

imply that the Contractor or the Contractor's senvices aré endorsed.

Confidentiality &f Records. Strict standards of confidentiality of records shall be maintained in

accordance with the law, Al material and information, regardiess of form, medium or: method of
communi ‘aim‘ .:provuded to the Con‘iractor by the State or acc;wred by the'Comractor on behatf of

exercsses tor proteci its own confi dentzal mformahan s0. iong as such standard of care does not
violate the applicable provisions of the first paragraph of this section,

* The Contractor’s obligations. under this section do not-apply 1o information inthe public domain;

entering the public domain but notfrom a bresch by the Contractor of this Contract; previously
possessed by the Contractor without written obligations to the State to-protect it;-acquired by the:
Contractor without written restricions against disclosuré from a thir irly which, fo the
Coritractor's xnowledge, is: free to disclose the. information pendently deve%oped by the
Contractor withoit the. Use of. the State’s: informatiors; or, dxsctosed by the Stateto others without
restrictions against disclosure:

termmatfon of this: Comract

Copwrights and Patents. The Contractor agrees’to indemnify and hold harmless. the State of
Tennesseée as well as its officers, agenis and employees from and against anyand all elaims or
suits which raybe brought against the State for infringement of any laws regarding patents.or
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copyrights which may arise from the Contractor's performance of this Contract. In-anysuch

action brought against the State, the Contractor shall safisfy and indemnify the State for the-
amount of any final judgment forinfringement. The Contraclor further agrees it shall be liable for
the reasonable fees of attarneys for the State i the event such service is necessitated to enforce
the terms of this Contract or otherwise enforce the obligations of the Contractor o the State. The
State shall give the Contractor written notice of any such claim or suit and full right‘and opportunity
to conduct the-Contractor’s own defense thereof.

Public Accountability. If the Contractor is subject to Tennessee Code Antiotated, Title 8, Chapter
4, Part 4 or if this Contract involves the provision of services to citizens by the Contractor on
behalf of the State, the Contractor agrees to establish a system through which recipierits of
services may present grievances about the operation of the service program, arid the Contractor
shall display in 2 prominent plage, located neat the passageway through which the, public enters i
order fo receive services pursuant fo this Contract, 2 sign at least twelve inches (12") in height
and eighteen inches (1 8").in width stating:

NOTICE: THIS AGENCY IS A RECIPIENT OF TAXPAYER FUNDING. IF YOU OBSERVE AN
AGENCY DIRECTOR OR EMPLOYEE ENGAGING IN ANY ACTIVITY WHICH YOU CONSIDER
TO BE ILLEGAL, IMPROPER, OR WASTEFUL, PLEASE CALL THE STATE COMPTROLLER'S
TOLL-FREE HOTLINE: 1-800-232-5454.

Environmental Tobacco Smoke: Pursuant to the provisions of the federal* ‘ProiChiidren Act of
1994" and the: Tennessee’ “Children's Act for Glean indoor Al of 1995 “the- Contractor shal
prohibit ssmoking of tobaceo gxmﬁucts ‘within any indoor premises in which services are pmvxded .
pursuant o this Contract-to individuals under-the: age of eighteer { 18). years. The Contractor shall
post “no smoking” SigNS. N.ApProp! i} ent sxtes Withm such premxses Thl fibition
shall be applicable during all hours, not. v

the prohibition may be sub;ect 0:civil penalties- -and fnes Thxs gmh;bxtzon shail appy oane
made part of any subcontract related to ihts Contract,

Hold Harmless: The Confractor agrees to indemnify and hold harmiess the State of Tennessee
as well as-its officers, agents, ang employees from and against any and alf claims, liabiiities,
losses, and causes of action which may arise, aocrus, or result to any person, firm, corporation, or
other entity which may be injured or damaged as a result of acls, omissions, or negligence on the
partof the Coniractor, its employées, or any persor acting for.or fot its.or thetr behalf retaimg to
this Contract. The Conlractor furiher agrees it shall be liable fo asonable cost of alt
for the State in the event such semvics is necessitated 1o enforce the terms of this Contra f;-or
otherwise enforce the obligations of the Contractor to-the State,

In the event.of any such suitor claim, the Contractor shall give the State’ immediate naticeth _reof
and shall provude all assistance requxred by'the State inthe State's defense, “The State shall give
fhe Contractor wiilten notice of any such claim or suit, and the Contractor shall have full right and
obligation to conduct the Contractor's own defense thereof. Nothing contained herein shall be
deemed {o accord to the Contractor, through s attorney(s), the right to represent the State of .
Tennessee in any legal matter, such rights being governed by Tennessee Code Annotated;
Section 8-6- 1086.

el. seq., the Jaw governing the Ternessee Consolidated Retirement: System (‘TCRS), pm\ndes that
if & retived member of TCRS, or of any: superseded systerm administered by TORS; or of anylocal
refiramenit fund: estabhshed pursuantio Tennessee Code Anniotated, Title 8, Chapter 385, Part 3
accepts state employment, the member's retirernent allowance is suspended during the period of
the employment, Accordingly and notwithstaniding any provision of this Contract to the contrary,:
the Contractor agrees-that f it is later deterniined that the true nature of the working relationship:
between the Contractor and the State under this Contract is that of “employeelenmployer”and hot
that of an independent contractor, the Contractor may be required to repay to TCRS the amiount:

of rétirernent benefits the Contrattor received fror TCRS during the period of this Confract.
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E20. Debarmentand Suspension. The Contractor certifies, to the best of its knowledge and belief, that
it and its principals: '

3. arenot presently debarred, suspended, proposed for debarment, declared ineligible; or
voluntarily excluded from covered transactions by-any Federal or State: department or-
agency;

b have not within a three (3) year period preceding this Contract been convicted.of, or-had a

civil judgment rendered against them from commission of fraud, or a criminat offence in
connection with obtaining attempting to obtain, or performing a public {Federal, ‘State, or
Local) transaction or grant under & public transaction; violation of Federal or State.
antitrust slatutes or commission of embezziement; theft, forgery, bribery,; falsification, or
destruction of records, making false statements, or receiving stolen.properly,

Eo8 are not presently indicted for or otherwise criminally or civilly charged by a govemmem
entity (Federal, State, or Local) with commission of any of fhe offenses detailed in section
b. of this certification; and

4. ‘have not within a.three (3) year pericd preceding this Contract had one. oFf more public
transactions: (Fecierai State, or Localy terminated forcause or defau!t

HIPAA Compliancs. The State and Conttactor shall comply with obligations under the- Health.

E21.
instrance Portabmty and Accountabllity Act of 1996 {HIPAAY and its accompanying reguiations:

“a, Contractor warrar‘zts to the Siate that it is familiar with the requirements of HIPAA and its
accompanying regufaﬁons. and will ‘comply with-all applicable HIPAA tequirements in the’
course of thes Contract:

B Contractor warrants:that it will cooperate with the State, including caoperation and
caordination with State privacy officials. anid other compliance officers required by
and ils regufatmns in'thie course:of performarngce of the Contract so that both ‘parties will
be in compliance with HIPAA.

6 The State'and the Contractor will sigti docuiments, including but riot t:mxted o bst'"’ el
associate agreemems as reqmred by HIPAA and that are réasonab keep
the State and Contractor in compliance with HIPAA. This provision shall not apply it
information received by the State urider {his Contract is NOT "protected health
information” as defined by HIPAA, or if HIPAA permits the State fo receive stich
informiation without entefing into a business associate agreement or signing another such
docurhent..
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IN WITNESS WHEREOF:

MINAGEMENT SOLUTIONS, ING.:

7] 26| %007

DATE

‘DAVID B. KAELIN, PRESIDENT/CEC

PRINTED NAME AND TITLE OF AUTHORIZED CONTRACTOR SIGNATORY (above)

DEPARTMENT OF SAFETY

Per-02

fmws mm&mﬂ commssmmm S - DATE

APPROVED:

DEPARTME!S&? GF FiNANCE AND ADMIMS?RA’F!ON

M. D. GOETZ, JR,, COMMISSIONER: \ |  paTE |

DEPARTMENT OF PERSONNEL:

Nk

T DEBORAH E. STORY, COMMISSIONER “pATE

?(707

"JOHN G. MORGAN, COMPTROLLER OF THE TREASURY  DATE




ATTACHMENT 1

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER:

| FA-08-21560-00

CONTRACTOR LEGAL ENTITY NAME:

Intefligent Document Managemenit Solutions, Inc..

FEZ}ERAL_EMPLQY&R* IDENTIFICATION

| NUMBER: .
{or Social Security Number)

§1-1247989

The Contractar, identified ahove, does hereby attest, certify, warrant, and assure that the
Contractor shall not knowingly utilize the services of an iliegal immsgrant inthe
perfarmance of this Contract and shall not knowingly utilize the services of any-
subcontractor who will utilize the services of an illegal immigrant in the perforivance of

this Contract.

SIGNATURE &
DATE:

'NOTiCE Thls aﬁestatm MUST be signed by anindividual empowered to
contractually bind the Contractor. If said individual is not the chief
executive or president, this document shall attach evidence. showing the
individual's authortiy 0. caniractually bind the Contractor,
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